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Hoaoxenue

O nopsaxe pacemorpenns ofpamennii rpaxaan B 06meo6pa3zoBaTesbHOMN Opranu3aum

1. O6mue nosoxenus
1.1. Hactosmee INonoxenne paspaborano B coorserctsnn ¢ Koncruryumeit KP,
3akon Keipreisckoit Pecny6nnku «O nopszike paccMoTpenus obpaluenunii rpaxaany ot
04.05.2007 rona Ne67, YcTaBom LIKOMBI.
1.2. Tlonoxenue onpeaenser NOPSAOK PaCCMOTPeHHs obpalueHuii rpaxaasx, a
HMMEHHO, NMOPAAOK y4eTa, PErHCTPaLlHK, PACCMOTPEHHA H paspelleHus obpauieHuil
FPaX/aH, KOHTPOJIS HX HCTIOIIHEHHA, OPraHH3aLHH JIWYHOMO MPHEMA rpaXk/iaH B
00pa3oBaTebHOM YUPEKIACHHH.
1.3. paccMoTpeHHe HapyLieHHH HOPM NPOMECCHOHATLHOIO NOBEACHHS
MeJarorHyeckuM paboTHHKOM MOXET OBbITh NPOBEICHO TONBKO MO MOCTYNHUBLIEH Ha
Hero xkanobe, NoaHHoH B NUCbMEHHOH (opme.
1.4. OcHOBHbIC NOHATHS, NPUMEHSEMBIE B HacToseM [TonoxeHun.
Hcnonb3yembie B HACTOALIIEM 3aKOHE OCHOBHbIC TEPMHHBI 03HAYAIOT ClEAYIOLIEE:
OGpauenne rpaxnannna (1anee obpaiueHHe), HarpasieHHOE B LWKOY, 3TO
MHCbMEHHOE MPEUIOKEHHE, 3asBICHHE H kanoba, a TaKkke yCTHOE HIIH MEKTPOHHOE
obpamenne rpaxaaHuHa;
OnexkTpoHHoe obpalleHHe — o0paLleHHe 3aABUTeNs, TOCTYNHBLICE Ha
o(HMUHANbHBIH a1pec INEKTPOHHOH NMOYThI FOCYAAPCTBEHHBIX OPraHOB, OPraHoOB
MECTHOIO CaMOYTpPaB/ICHHA H J0JKHOCTHBIX JIHL, PACCMATPHBAEMOE B MOPSJIKeE,
YCTaHOBJIEHHOM cTaThel 6/1 HacTosuero 3akoHa.
[Ipepnoxenne - noxenaHHs HIH PEKOMEHIALHH 110 YIYHLIICHHIO OTASIBHBIX
HaNpaBJICHHHA JEATENbHOCTH LIKO/bI, COBEPIIEHCTBOBAHHIO JIOKATBHBIX HOPMATHBHBIX
paBOBbIX AKTOB, PErYJIHPYIOLUHX €€ AEATE]bHOCTS,
3asBnexue - npocs6a rpaxkIaHuHa O NPEIOCTABICHHH Kakoi-11H60 HHpOpMaLHH
HJIH I0KYMEHTA, COJACHCTBHH B PEAIH3ALIHH €r0 KOHCTHTYIIHOHHBIX NpaB H cBo6OA WK
KOHCTHTYLIHOHHBIX NPaB U ¢BO0O/1 APy ryX JinLL, MO0 coobLueHHe 0 HapylIeHHH
3aKOHOB H HHBIX HOPMATHBHBIX aKTOB, HEOCTAaTKaX B paboTe WKOIbL, JIHOO KPHTHKA
JIOJKHOCTHBIX JIHLL,
JKano6a - npocsba rpaxaHHHa 0 BOCCTAHOBJICHHH HIIH 3aLIIHTE €0 HApYIIEHHbIX
npas, cBOGOA HIIH 3aKOHHBIX HHTEPECOB, MMOO npas, CBOGO HIIH 3aKOHHBIX HHTEPECOB
JPYTHX JIHL, BCJICACTBHE HAapyllleHHs paboTHHKaMK WKOJIbI TpeboBaHHi
3aKOHO/IATEILCTBA, ITHYECKHX HOPM H NPABHJI NOBEJICHHS U T. /1.
UnausuayansHoe obpatienne — oGpalieHHe 04HOro rpaxkaaHHHa.
Konnektusroe obpaiuenue — obpamenne asyx u 6onee rpaxaan, obpauiexue
OpraHM3aUHil OT HIMEHH rPaX/aH, a TaKKe Pe30IOLHH MHTHHTOB H coOpaHuii.



JLOKHOCTHOE JTHLIO - JTHLIO, NOCTOSHHO, BPEMEHHO HJIH CMIELHATBHOMY

MOJIHOMOYHIO OCYLIECTBIAIONIEE DYHKIMH NMPEACTABHTEIA BIACTH MHOO BHINONHAIOLIEE
OpraHH3allHOHHO — PacNoPAAHTEIbHBIC, AIMHHHCTPATHBHO — XO3SHCTBEHHBbIE PYHKLIMH
B rOCY/IapCTBEHHOM OPraHe HJIH OPraHe MECTHOIO CaMOYIpaBICHHS.

(B penaxuun 3akona KP or 15 wions 2013 rona N144)

AHOHHMHBIMH — CYHTAIOTCS MHChbMA rpaxKaan 6e3 ykasanus GpamuiInu, aapeca,

M0 KOTOPOMY 10/KeH ObITh HAMPAB/IEH OTBET, M0 TAKHM 00paLIEHHAM OTBET HE AaeTCH.
Ha ocHoBanuu crarsio 2 3akona KP «O nopsake paccmorpenus oGpatienuii
rpaxzaaH.

2. OcuoBHbie NpHENHNLI Pa6oThI ¢ OOpAIIEHHAME IPAXKIAH

OcHOBHBIMH NPUHIIMNAMH PaGOTHI OPraHOB rOCYAAPCTBEHHOM BIACTH, OPraHOB
MECTHOIO CaMOYTPAB/ICHHS H HX JOJKHOCTHBIX JIHLL 10 PACCMOTPEHHIO 0bpatieHHii
rpax/iaH ABIAKOTCAH:

1. 3amuTa npas 1 cBOGOA YeNnOBeKa U rpaXIAHHHA.

2. 3aKOHHOCTb, IEMOKPATHYHOCTD, JOCTYITHOCTS.

3. O6s3arenbHOCTH pacCMOTpeHus obpatueHuii.

4. CBOeBpEeMEHHOCTD, 00BEKTHBHOCTB M NOJIHOTA PACCMOTPEHHS 0BpaIeHHMI.

5. PaBeHCTBO rpaXciaH NpH paccMOTPeHHH oOpatieHHii,

6. IlepcoHanbHas OTBETCTBEHHOCTD 33 HCTIOJHEHHE CYKeOHBIX 0653aHHOCTEH,

7. IToAKOHTPONBLHOCTH W NOJOTYETHOCTH B PACCMOTPEHHH OBpalLeHHil.

3.Yernbie ofpamenns rpaxaan

2.1. YcrHbie oOpaiienus rpax/ian nocTynaioT B WKOAY BO BPeMs IHYHOIO npuéma
rpaxxiaH IHPEKTOpOM JHOO €ro 3aMeCTHTENSAMH B COOTBETCTBHH C HX KOMMNETEHLHEH.
JInynbili npHéM rpaxaan 1MpeKkTop H6O ero 3aMeCTHTENIH NPOBOANTCS B
YCTaQHOBJICHHbIE H JIOBE/ICHHBIE 10 CBE/ICHHA IPAX/AaH AHH H Yackl. Mupopmanus o
BPEMEHH H MECTE NPOBEACHHS JIHYHOIO NPHEMA rPaXKIaH OCYLIECTBIAIOMMX, THYHBIH
NPHEM rPakciaH, 10/kHa ObITh NOMEIIEeHa B IOCTYITHOM Jis 0603penns MecTe.

2.2. YerHbie oOpalenns rpakiaH paccMaTpHBalOTCs B CIyyae, ecii coAepKalHecs
B HHX (paKThi M OGCTOATENLCTBA OHEBHIIHBI H HE TPEGYIOT A0NOHHTENBHOM NPOBEPKH.
2.3. Verrbie obpauieHns rpaxkaaH A0/KHbI COAEPKATH CICAYIOIIHE CBEACHHS

- H3JI0KEHHE CYLIECTBA MMPEUIOKEHHSA, 3aABICHHA WIH KanoObl.

- GamMHIIHIO, HMS, OTHECTBO OOPATHBILErOCH rPAKAAHHHA, MOYTOBbIH Apec Mo
KOTOPOMY MOKET ObITh HANpPABIEHA KOMHS PELICHHS, IPHHATOrO MO HTOraM
PacCMOTPEHHS MPEVIOKEHHSA, 3aABJICHHA WIH Kalo0bl Mpax1aHHHA.

2.4. Yctubie obpaiuerns rpakaan  anu 6€3 rpaxaaHcTsa, He OTBEYAIoLIHE
TPeGOBaHHAM, NpeAyCMOTPEHHbIE HacToAMM [Tonoxkenuem, npu3HalOTCS
AHOHHMHBIMH M PACCMOTPEHHIO HE MOUIEKAT.

4. [Iacomennbie obpamenus rpaxian

3.1. Iucsmennbie obpaluenus rpakaaH nocTynaioT B KONy Ha GyMakHOM HOCHTENE,
3.2. TlucbmeHHbie 00paIeHHs MPAXIAH A0MKHBI COAEPKATH CEAYIOIIHE CBEACHHS:

- HAHMEHOBAHHE K azpec 00Pa3OBaATEILHOIO YUYPEKIACHHS.

= H3JI0XKEHHE CYLIECTBA NPEUIOKECHHSA, 3aABICHUA WIH Kan00bl.

- GaMHUIHIO, HMS, OTYECTBO, MECTO KHTENLCTBA, PabOTHI WK YUeObl KAKIOTO H3
00OpaTHBLIMXCSA rpax/aH.

- 1aTy COCTaB/ieHUs oOpallueHus.

[TucemenHoe obpatlieHHe rpax1aHuHa B COOTBETCTBHH C 3aKoHoAaTeNbeTBOM KP



JIOJDKHO ObITh HM MOANHCAHO.
3.3. [TuceMeHHbie OOpalleH|s rpasaaH, He OTBeYalone TpeGOBaHHAM,
NpeayCMOTpEeHHbIE HAacTOALMM [TonokeHHneM, B COOTBETCTBHH C 3aKOHOAATEIHCTBOM
KP npu3HaioTCs aHOHHMHBIMH H PACCMOTPEHHIO HE MOJUIEKAT.
5. Perncrpanus ofpamennii rpaxaan
4.1. ObGpaienus rpaxaaH noiexar 06a3aTenbHON perucTpaunm B A€Hb HX
MOCTYTUIEHHS.
4.2. ObpauieHne rpaxiaH perucTpHpyeTcs B XKypHaie perucTpaunii obpauieHus
rpaXkaaH, B KOTOPbIX YKa3biBAOTCH CBEICHHSA, NPEYCMOTPEHHBIE HACTOALLMM
llonoxenue, a Takxke aata noCTynaeHHs obpaleHus rpaxiaHiHa, H Homep obpalueHns
rpax/iaH1Ha.
4.3. XypHan perucrpauun obpaieHnit rpaxian seaercs Ha 6yMakHOM HOCHTeNe,
XPaHHTCS y CeKpeTaps, AHPeKTOpa.
6. Cpoxn pacemorpenns ofpamennii rpaxaan
5.1, aaBnenus U xkanobbl rpaXaaH pacCMaTPHBAIOTCS B CPOK 10 OHOTO MECALA CO JIHSA
MOCTYTUIEHHS, @ He TPeOYIoLIHE A0NOIHHTENLHOIO H3YYEHHS B IPOBEPKE —
Oe3omiaraTeibHO, HO HE MO3Hee NATHAAUATH JAHEH CO AHA MOCTYILIEHHS B
00pa30oBaTeNbHOM YUPEKACHHH.
[Ipeanoxenns rpaxaaH pacCMaTpHBalOT B CPOK JI0 OJIHOTO MECsLIa CO HA
NOCTYTUICHHS.
[TuceMenHoe (3nexTpoHHoe) oOpaleHHe, NOCTYNHBIIEE B rOCYAapCTBEHHbIH
OpraH, OpraH MECTHOr0 CaMOYTpaBICHHA HIH JODKHOCTHOMY JIHILY B COOTBETCTBHH C
HX KOMMETeHUHEeH, paccMaTpuBaeTcs B TedeHuH 14 pabounx nHeit co 1A perHcTpauHu
IMHCBMEHHOTO (MIEKTPOHHOr0) oOpateHus.
5.2. B ciryuae eciii U1 pacCMOTPEHHA 3asBJICHHA HIIH XKano0sl rpaxiaHiHa Tpedyercs
npoBeaeHHe NpoBepkH, JIHOO ocyecTiaeHHue copa ceaeHHiH, HeOOXOMHMBIX 1S
PacCMOTPEHHSA 3a8BJICHHSA HIIH Xanobbl rpakIaHHHa, CPOKH PACCMOTPEHHS 3asBICHHS
WJIH ano0bl rpak1aHHHa, YKa3aHHbIE B YAaCTH NEpBOH MyHKTa | HacTosallero
[Tonoxenus, H MOTYT OBITh B MOPAIKE HCKITIOYEHHS MPOIEHBI IHPEKTOPOM LIKOJIbI
HJTH 3aMECTHUTEJIEM JIHPEKTOPA, HO He Gonee YeM Ha OMH Mecsll ¢ coobLieHHeM 06
3TOM rpaXKAaHHHY, MOAABUIEMY 3asBICHHE HIH XKalo0y, B TPEXAHEBHBIH CPOK.
B ciyuae eciiu npeaioxenne rpaxaaHiHa Tpedyer 0NOIHHTENLHOrO H3yHEHH,
CPOKH pacCMOTPEHHS NPE/UI0KEHHS MPaXIaHHHA, YKa3aHHbIE B YaCTH OHOH nmyHKTa |
HACTOALIErO MYHKTa, MOryT ObITh B MOPAAKE HCKJIFOUEHHSA NMPOLIEHbI IHPEKTOPOM
WIKOJIbl HJIH 3aMECTHTEJIEM JAHPEKTOPa, HO He Dosiee Yem Ha TpH Mecsla ¢ coobLIeHHeM
00 TOM rpaxaaHnuHy WM nHIly 6e3 rpaxaaHcTsa, NoJAasasiemMy npeUloKeHHe, B
TPEXAHEBHBIH CPOK.

7. Ocrasaenne obpamennii rpaxaan 6e3 paccmorpenns
[lIxona Bnpase ocTaBuTh OOpalleHns rpaxaad 6e3 pacCMOTPEHHS B CEAYIOLIHX
clyHasx:
- B CJIy4ae nojavu aHOHUMHOTro oOpauieHus.
- B Clly4ae rnojayqu odpaiieHue, CyuecTso KOTOporo npoOTHBOPEYHT 3aKOHOAATENLCTRA,
6o obpatnenus, conepkailero BhIpaXeH!s, OCKOPOISIONIHE YECTh W IOCTOMHCTBO
JPYTHX JIHLL.
- B CJIy4ae €CJIH Y WKOJIbl HMeeTCss HHPpOpMalHg O TOM, YTO OOpallileHHE NOaHa JIHLIOM,
KOTOpPOE MPH3HAHHO HEeAeeCnOCOOHBIM Ha OCHOBAHHH peLeHHs Cyaa, BCTYNHBLIEro B



B

3aKOHHYIO CHITY,
- B CJIy4ae MpeAyCMOTPEHHBIX B MOANMYHKTaX 2 ¥ 3 4acTH nepBoi nyHkTa | HacTosuero
[TonoxeHus, rpaxaaHiH 1U3Bewaercs 06 ocrasieHHy ero obpauieHus 6e3
paccCMOTPEHHS B MHCbMEHHOH (PopME B TPEX JIHEBHBIH CPOK CO JIHA PErHCTpaUHH
obpauenus.

8. [lpoBeaenne npoBepok B xoe paccmorpenns obpamennii rpaxaan iubo
ocyuiecTieHne cbopa ceeneHuil, HeOOXOAHMBIX U1 PACCMOTPEHHS

oOpauieHuit rpaxia-

B uensx 00BEKTHBHOrO H NMOJHONO paccMOTpeHHs obpalueHHi rpaxaaH, MoryT
MPOBOAMTHLCA NPOBEpPKkH PAKTOB H OOCTOATENBLCTB, CONEPIKAIINXCS B OOpallleHHAX
rpaxciat, 100 ocymecTBAsTECA cO0p cBeAeHHH, HEOOXOAHMBIX IS PACCMOTPEHHUS
obpauenuii rpaxaas.

9. PelueHus, MpHHHMAEMBIE 110 HTOraM pacCMOTpeHHs oOpaleHHi rpaxaaH

8.1. [No uroram paccmoTpeHus obpameHui rpaxaan MOXKeET ObITh NPHHATO OIHO U3
CIICYIOMIMX PEeIICHHH:

- peleHHEe O NOJIHOM HJIH YACTHYHOM Y/IOBIETBOPEHHH 00palueHus.

- peuwieHye 00 0TKa3e B yAOBIETBOPEHHH 00palleHus.

8.2. B pemieHHH, NPHHHMAEMOM 10 HTOraM paccMOTPeHHs obpalenHii rpaxian,
JIOJIKHA CONEPKATHCA CChUTKA HA HOPMATHBHBIH NPaBOBOH aKT, B COOTBETCTBHH C
KOTOPBIM IMPHHATO 3TO PELICHHE.

8.3. Konus pelueHus, NpHHATOrO Mo HTOram paccMoTpeHus obpaluenuii rpaxaan,
Hanpas/feTCs rpaxaaHam, oOpaTHBLIHMCA C NPEUIOKEHHEM, 3aABJICHHEM HITH
Xanoboii, B TEUCHHH NATH JHEH CO AHA NPHHATHS TAKOrO PELIEHHSA, HO HE NO3/IHee YeM
B JIEHb HCTEYEHHS CPOKA PACCMOTPEHHS ITOIO MPEUTOKEHHS, 3aABICHHS WIH KaI00bI.
Konus petieHus, NPUHATOro, 1o HTOraM pacCMOTPEHHS NPETOKEHHS,

3asBIEHHS, )KaN00b! FpaXAaHWHa, MPHIAraeTCs K IMHCbMEHHOMY OTBETY JIOIKHOCTHOIO
JIHLA 1O CYIIECTBY COOTBETCTBYIOLIETO MPEUTONKEHHS, 3asBICHHS, *Kano0bl.
10.Ucnonnenne pemiennii, NPHAATHIX N0 HTOraM paccMoTpenus obpamenni
rpaxian

10.1. UcnonHeHue pelueHHi, NPHHATHIX M0 HTOraM paccMOTpeHHs obpateHui
rPaXKaaH, OCYUIECTBIAETCA COOTBETCTBYIOLIHMH JODKHOCTHBIMH JIHLAMH.

Coobmenne rpaxnanuny, noaasiemy ofpateHue, 0 npeanonaraéMsIx Mepax rno
MCIOJIHEHHIO PELIEHHS, MPHHATOrO M0 HTOraM pacCMOTPEHHs ITOro obpaleHus, He
MOKET CYHTATLCSH HCMOJIHEHHEM COOTBETCTBYIOLIETO PeLICHHS.

10.2. B cnyyae, ecnu xanobbl rpax/iaH yJAOBAETBOPEHLI MOTHOCTHIO JIHOO YaCTHYHO,
MPHHABLIHE PELICHHSA MO HTOraM PACCMOTPEHHSA ITHUX XKaN00, NOIKHOCTHBIE JIHLIA
MPHHHMAIOT HEOOXOAHMBIE MEPhI 110 BOCCTAHOBJICHHIO HAPYIIEHHBIX Npas, cBOOO WK
3aKOHHBIX HHTEPECOB IrPakAaH, B TOM YHCJIE NMPHHOCAT W3BHHEHHA B MHCbMEHHOM
dopme.

11, 3aka0unTeibibie NONOKeHAS

Cpox aeficTBus NoNoKeHUs He orpaHHyeH. [IpH H3MEHEHHH 3aKOHOAATENbLCTBA, B

aKT BHOCATCSH H3MEHEHHA B YCTAHOBJIIEHHOM IMOPSIKE.



